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ACCESS AND REGISTRATION

Access to the new site will require your email address and password.
Go to valmont.klicorders.com on your web browser.

If you have an Email Address (Username) and Password:
•  Enter your “Email” Address (Username) and “Password”
•  Click the “Log in” button

If you do not have an Email (Username) and Password:

•  Click on the “Create an account” link to open the
registration page and submit your request.

NEW USERS
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•  Note: User prompts indicate a required field. Once required fields are complete, click
   “Continue with Registration”.
•  You will receive an email confirming your registration. The system will email a temporary access link.  	      	
   To confirm your registration, click the link within the email message. You will be prompted to change the
   password on first login.

NEW USERS

Confirm your
registration, click 
the link within the 
email message.
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HOMEPAGE

The main content section of the homepage provides quick links to common areas. Within the navigation bar, 
you can go directly to browsing for products or see a quick glimpse of recently placed orders. Links to the 
most used areas of “My Account” are also shown here. A quick link to the KLIC contact (“Contact Us”) will 
appear at the top right of the screen.

When you have logged in, click “Browse Products” in the header bar to view all available categories or click the 
“Order Now” button to be taken to the categories. You can also “Search for Products” to locate a product using 
a keyword, part of the description or product ID from the top right.

First LastName
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HOMEPAGE
Catalog for Products

The catalog of products for ordering can be viewed two ways. You can view products by List or Grid view.

1) List View:  If you click and hold the “Browse Products” you will see a dropdown listing for our segments and 
forms to select products from. Scroll down on the segment title you are wanting to order from and you will see 
the pop up listing of products for ordering.

Scroll to the product needed in that dropdown listing for your selection, and then choose the template to view 
the more detailed information for placing the order.
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HOMEPAGE
Catalog for Products

2) Grid View: If you click the “Browse Products”  in the header bar you will see a page come up for our
segments “Personalized Items” listing. Click on the segment logo you are wanting to order from and
you will be directed to the listing of products for ordering.

NOTE: If you require further assistance, please reach out to either the Valmont Global Marketing Team
at brand@valmont.com or a Customer Service Representative at countontaylor@taylorcommunications.com.

First LastName

First LastName
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SELECT PRODUCT FOR PERSONALIZING

Once you select the product needed and then choose the template to view more detailed information for       
ordering, you will be taken to the page to personalize the item. This screen includes personalization prompts 
with instant proofing. Simply enter your text in the prompt. When you tab to the next prompt the proof will 
refresh to show your changes.

Once you are satisfied with the appearance of the proof, click “Add to Cart” which indicates you approve the 
“proof”.

A pop up screen will appear to notify you that the item has been added to your cart.
From here you can select which option you prefer.

FIRST LAST NAME

FIRST LAST NAME

Continue Shopping Proceed to Checkout
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VIEW CART

The checkout process has been combined to one screen to reduce clicks.

From the Shopping Cart & Checkout page, you can view a preview of your proof. If you would like to make edits 
to the proof click “Edit Item”.

If enabled for your site, you can opt to “Hold This Order” if you would like to complete checkout at a later date. 
See the circled area below.

FIRST LAST NAME

FIRST LAST NAME

First LastName

Note: If enabled, you can create a proof to send for approval before completing your order by using
“Hold This Order” option from within cart page.
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READY TO CHECKOUT

The Checkout page also contains the Shipping and Requester information. Depending on your site set-up,    
you may be able to see tax and delivery charges. To complete your order, check the box to agree that your      
information is correct, and click “Place Order”. Orders will be shipped standard to arrive in 3-5 business days 
once the order has been placed.

FIRST LAST NAME

first.lastname@valmont.com

The Requester’s email address should be 
entered in the billing “Email” box field.
Each individual placing an order will be 
responsible for submitting invoices to your 
manager/supervisor for approval prior 
to sending to the appropriate contact in 
Accounts Payable.
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ORDER PLACED
Once the order is placed, you will see a “Thank You” screen which includes the order confirmation number.

If enabled, you will also be able to open a printer-friendly version of your order. This will include the order
details and small-scale proofs for your records.

In most cases, you will also receive an email confirmation which contains all of the order details.
Individual companies may have different options such as punching out to a different application
for checkout.

ORDER HISTORY
An Order History section is available to check the status of your order. The page view allows you to quickly 
click and view orders without navigating through additional pages. The five most recent orders will be listed 
first. A history search is also available. Depending on your company’s set-up options, you will also receive an 
email confirmation once the order has shipped.

NOTE: If you require further assistance, please reach out to either the Valmont Global Marketing Team
at brand@valmont.com or a Customer Service Representative at countontaylor@taylorcommunications.com.


